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Service Date/Medical Benefit Process

For Service Date inquiries:

Call 1-877-722-0020

Have Username and Password for Benefits Service Center in Hand.
Voice Prompt is Menu driven and Service Date Questions is the correct one to use when the prompt comes to it.

If the system gets confused by background noise; it will ask if you want to speak to a Representative-press #1. Follow that prompt if it happens or just say Representative.

Once a Representative is on the line, tell them you want to initiate a claim for your service date. Ask for a Claim Initiation Form and a BellSouth Pension Specialist to assist you.

Once the Pension Specialist is on the line, tell them you want to challenge your Service Date with a Claim Initiation Form to be mailed to the employee. The employee is to provide supporting documentation about the Service date in question and mail back to the address provided in the packet received. The employee can also ask what dates they are showing them hired and what their Service Date is now and any other questions they may have.
At this point they can ask the Pension Specialist to explore what date and dollar amount they received reimbursement of medical benefits money that should have been paid in 2006 with the completion of the project to correct NCS and Medical Benefit overpayments. The Specialist will get payroll on the line to create a ticket to research when the reimbursement was paid. Payroll will call the employee on the number the employee provides (cell phone) when they find the date and dollar amount reimbursed. This could take some time to go through BellSouth payroll records that are in storage. The employee can also request the date and amount of the reimbursement in letter form to be mailed to them.

To avoid long hold times on the Medical Benefit Reimbursement piece:

The employee’s GTR or Manager can create a ticket with payroll to check on the date and amount of the Medical Benefit reimbursement. If it involves more than one employee, the GTR can provide a spreadsheet with the request and create just one ticket for the research. The ticket can be created at this site:

http://ebiz.sbc.com/hronestop/index.cfm?fuseaction=ForMoreInformation&itemId=3
Employees pursuing Medical Benefit Reimbursements only and wants his/her information Private:
Call 1-877-722-0020

Say Representative

Say Health Care

Provide employee verification and Password.

Explain the situation of Part Time Employment and Medical Benefit Payment Reimursements.

Ask to speak with an Ongoing Team Specialist in Direct Billing and Payments. Explain the situation (date and dollar amount that was reimbursed, etc.)  and ask the Specialist to create a Research Ticket. Ask for the Ticket number and provide a good contact number for the Specialist to return the call with all information requested.

The employee can also request the date and amount of the reimbursement in letter form to be mailed to them.
